A Summary of
Sonoid Massage Products
Privacy and Security Statement 


Sonoid Massage Products  takes the privacy of our customers and the security of their Personal Information  very seriously. We provide this summary of our Privacy and Security Statement because you have the right to know what Personal Information we collect, how it is protected and used and the circumstances under which it may be disclosed. 


If you have further questions regarding this Statement, please contact us: 

  by email at: customerservice@sonoid.com  and include your name and telephone number or email or postal address so that we can contact you; or

  toll-free at 1-800-354-4923 or 1-716-934-7872

  343 Central Avenue Silver Creek, New York 14136

Collecting Your Personal Information

We collect only the Personal Information you voluntarily provide to us or that is given to us by affiliated entities or third parties that have your permission to share your Personal Information with us. "Personal Information" includes your name, shipping and/or mailing address if goods are to be shipped or mailed to your home, home telephone number, email address, and your credit or debit card account number . We do not share any of the information that you provide to us for any other purpose than providing you with service and product that was contracted.
How We Use Your Personal Information 

We use your Personal Information to respond to and fulfill your requests for Sonoid Massage Products products and services and to market our products and services, including:

  sending you our information and other offers through mail; 

  sending you our email newsletters and specials offers; 

  contacting you about the status of or to obtain additional information about your order; 

  improving our web site, customer service and merchandise selections


You are entitled to receive a copy of this information in a standardized format and the information will not be specific to you individually. Our designated email address for such requests is customerservice@sonoid.com

Who we share your information with

Sonoid Massage Products does not rent or sell its email address lists or our Purchase Order Address Lists. We may share segments of your Personal Information with our affiliated entities as necessary to complete a transaction that you specifically request.

Sonoid Massage Products stands by our Privacy Policy and will protect the rights and privacy of our customers and their personal information.

